
How Much Will My Family Receive and When?

Where Do I Go if I Have Questions?

What is Pandemic EBT? Am I Eligible?
Pandemic EBT (P-EBT) is a program that provides 
grocery benefits to parents to replace the value of 
missed school meals.

If you're a FoodShare household with children 
under 6, you qualify for another type of P-EBT. 
See back for details.

Your family qualifies for P-EBT if: 

•	 Your child attended school virtually at any  
	 point during the 2020-21 school year AND  
• 	Your child has been eligible for free or  
	 reduced-price meals* in the 2019-20 OR  
	 2020-21 school year 

* Your child’s school must participate in the National School Lunch Program. Unsure? Call your school to confirm. 

The benefit amount will depend on how much of the school year your children 
spent learning virtually versus in-person, as well as if they are eligible for the 
school-aged or Under 6 P-EBT program.  

	 Visit www.HungerTaskForce.org/pebt

	 Email Wisconsin Department of Health Services Help Desk  
	 at PEBTsupport@wisconsin.gov. 

	 Be sure to include:  
		  - Your name 
		  - Your child's name and date of birth 
		  - Your child's school  
		  - Specific information about your case and question

	 Call the dedicated hotline for parents at 833-431-2224.  
	 The hotline is open Monday through Friday, 8 a.m. to 4 p.m.

You May be Eligible 
to Receive Up To:

& More!

1 child$1,248

$2,496

$3,744

2 children

3 children

Receive Money 
for Food!

Calculate your estimated benefit online at  
www.HungerTaskForce.org/pebt.

Get Help Buying Groceries 
for Your Children!

NEW 
    BENEFITS!

HungerTaskForce.org
Hunger Task Force staff is available to provide one-on-one 
support with Pandemic EBT or FoodShare benefits. Contact  
us Monday through Friday, 8 a.m. - 4:30 p.m. at 414-238-6484.



How Do I Receive My 
Pandemic EBT Benefits?NE

W
 B

EN
EF

IT
S!

YESYES

YESYES

YESYES

NONO

Did You Receive a Letter in the Mail from the Wisconsin Department 
of Health Services (DHS) Regarding Pandemic EBT?

You do not need to take any action. You will receive your P-EBT benefits 
based on the issuance schedule.

If you do not receive your benefits, you should contact DHS to discuss your 
case. Send an email to PEBTsupport@wisconsin.gov or call 833-431-2224.

You should contact DHS to discuss your case. Send an email to  
PEBTsupport@wisconsin.gov or call 833-431-2224.

You should contact DHS to discuss your case. Send an email to  
PEBTsupport@wisconsin.gov or call 833-431-2224.

If you didn't receive anything in the mail but believe your child is eligible  
or P-EBT, you should apply for P-EBT online.

And my information 
is correct 

But my information 
is NOT correct 

But it says I am 
eligible for $0

I did NOT receive a  
notice in the mail

Apply for P-EBT today at https://access.wi.gov/pebt.

For more information on the Pandemic EBT program eligibility or to calculate your estimated 
benefit amount, visit www.HungerTaskForce.org/pebt. 

Under 6 Pandemic EBT
P-EBT benefits have also been approved for non-school-aged  
children! Your family qualifies for this benefit if: 

	 •  Your children were under age 6 as of Oct. 1, 2020 

	      and 

	 •  Your children were part of an active FoodShare household 

		  You do not need to take action. P-EBT benefits  
		  will be added to your existing QUEST card. 

Summer  
Pandemic EBT

Summer P-EBT benefits have been 
approved. Stay tuned for these new 

summer benefits, coming soon!

For updates, visit  
www.HungerTaskForce.org/pebt.

*	 Important: The application has a space for a Social Security Number. A Social Security Number is NOT required to 	
	 apply for and receive P-EBT. The immigration status of neither parent nor child is relevant to their ability to receive 	
	 Pandemic EBT. 


